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Drinking Water Program Updates         2019-02-15 
 
This week’s program director email has these topics of interest: 
1.  EPA’s PFAS Action Plan Briefing   
2.  Legacy PFAS Firefighting Foam Takeback Program  
3. Cannabis Public Water Supply Facilities 
4. Gov. Baker Helps Schools Get the Lead Out   
5. Annual Statistical Reports 
6. Scammers Posing as Drinking Water Department Employees 
7. Fix-a-Leak Week  
8. Groundwater Awareness Week 
9. Value of Water Three-year Report 
10. Training  
 
 
 
EPA’s PFAS Action Plan Briefing  
EPA held a news briefing on 2/14/19 in Philadelphia and Acting EPA Administrator Andrew Wheeler said 
EPA will move forward with a process that could lead to setting a threshold or maximum contaminant 
level (MCL) for PFOA and PFOS in drinking water and that EPA “already begun the regulatory 
development process for listing PFOA and PFOS as hazardous substances.” The EPA also said it will issue 
guidance on cleaning up groundwater contaminated by the chemicals, require more testing for PFAS in 
public water systems, undertake additional research on the health effects of less-studied compounds 
and better communicate the risk that communities face. 
For more information about EPA’s PFAS Action Plan, please visit https://www.epa.gov/pfas/epas-pfas-
action-plan. 
 
 
 
 
Legacy PFAS Firefighting Foam Takeback Program 
The final summary report for the legacy firefighting foam take back in Massachusetts is now 
available.  In short, 149,016 pounds / 17,531 gallons of legacy concentrate have been removed and 
destroyed.  The cost was just over $100,000.  Not all the legacy foam in municipalities has been 
recovered but the majority of it is now destroyed.  
 
For a summary on the MassDEP Take back program see    
https://www.mass.gov/files/documents/2019/02/07/massdep-legacy-firefighting-foam-take-back-
program-2018-project-summary.pdf  
 
Training Note: 
February 26th    2:00 – 3:00 pm Treatment Technology for Chemicals of Concern 
This presentation will discuss treatment for three contaminants of emerging concern—PFAS, 
cyanotoxins, and perchlorate—with an emphasis on determining cost-effective solutions for small 
systems. It will also cover the role that 1,4-dioxane plays in both drinking water and potable reuse in 
California, and a groundwater treatment process will also be covered. 
Register for this event 
 
 
 
Cannabis Public Water Supply Facilities 
There were several inquiries from municipalities and from proposed cannabis retail and growing 
facilities that have on-site wells for their water supply as to whether they need to be regulated as a 
public water system.  The boards of health in many of the municipalities have been requiring public 
restroom facilities at the cannabis retail stores.   
 
If the facility meets the definition of a public water system it is must be regulated by MassDEP.  A Public 
Water System means a system for the provision to the public of water for human consumption, through 
pipes or other constructed conveyances, if such system has at least 15 service connections or regularly 
serves an average of at least 25 individuals daily at least 60 days of the year.   
 
Does the Commonwealth of Massachusetts consider cannabis facilities to be public water systems 
subject to the Massachusetts Drinking Water Regulations?  If there is a public restroom and 25 or more 
people will visit 60 or more days a year then yes, their on-site well is a PWS.  Or if there are 25 or more 
employees at a growing facility 60 or more days a year using an on-site well (even if only via the 
restroom) they, too, will be considered a PWS. 
 
For more information on how to determine if your facility is a public water system see 
https://www.mass.gov/files/documents/2016/08/uc/privpubl.pdf  
 
If you have any questions about this you may contact the Program.Director-DWP@mass.gov . 
   
 
 
Governor Baker’s Budget to Include “Getting the Lead 
Out” of School Drinking Water Funding 
Governor Baker released his proposed budget for FY 2020, which includes $30 million to help districts 
across Massachusetts tackle the health threat of lead in schools’ drinking water, a key recommendation 
from public health organizations and advocates. You can find Gov. Baker’s 2020 budget at:    H.1, outside 
sections 58 and 62.  
 
 For information on how to set up a program to reduce lead levels in school drinking water see 
http://leadandcoppercontrolact.donahue-institute.org/LCCA_Framework_4.26.18/story_html5.html  
 
 
2019 Annual Statistical Reports 
 
The 2018 version of the electronic Annual Statistical Report (eASR) is now available.  All systems active 
during 2018 are required to file an ASR. 
 
 Log in using your existing username and password at https://edep.dep.mass.gov 
 After logging in to your account verify your email by going to My Profile à Update My 
Information.  Without a current and accurate email address you will not receive an official 
receipt after submitting your eASR. 
 You must open a new ASR each year.  From your eDEP homepage go to Form à Drinking Water à 
2018 Public Water System Annual Statistical Report. 
 The Annual Statistical Report is due on Friday, April 12th 2019. 
 Updated instructions for filling out the ASR are located at https://www.mass.gov/lists/drinking-
water-permits-forms-and-templates#statistical-reporting-forms. 
 
For questions related to filling out the Annual Statistical Report please contact: 
 Andrew Durham at (617) 574-6855 or andrew.durham@mass.gov 
 Tio Yano at (617) 292-5843 or tio.yano@mass.gov 
 
For questions related to Water Management Act forms please contact: 
 Jen D’Urso at (617) 654-6591 or jen.durso@mass.gov 
 Julie Butler at (617) 292-5552 or julie.butler@mass.gov 
For questions related to eDEP, such as resetting your password or logging in to your account, please 
contact the EEA Help Desk by email at eea.servicedesk@mass.gov or by phone at (617) 626-1111. 
 
Scammers Posing as Drinking Water Department 
Employees 
 
The URL below is a report of a current trick that some scammers are using.  Two people pose as Public 
Water System employees claiming they need to do an emergency test for lead.  Once inside a house one 
person occupies the owner and the other robs the home.  A quick Google search shows articles of 
similar scams in Wilmington, Newton, Stoughton, Braintree, and Plainville. 
 
It would be a good idea to place an announcement on your website or  water bills reminding your 
customers that all water department employees have ID badges and use town trucks.  If the homeowner 
is not sure about the ID they should call the water department immediately for assistance.  
 
https://wilmingtonapple.com/2019/02/04/wilmington-police-warn-of-imposters-posing-as-water-
department-employees/?fbclid=IwAR2llQkFKRkmXnkkVSs0POWFawPq7Wz6pw71FL1-
dve0RxcSDaaXgHHQTrQ 
 
 
EPA – Fix-A-Leak Week 
 
EPA WaterSense  -  Issue XLIX Winter 2019 
https://www.epa.gov/watersense/watersense-current-winter-
2019#Flush%20Away%20Water%20Waste%20During%20Fix%20a%20Leak%20Week  
 
Flush Away Water Waste during Fix a Leak Week 
 
With Fix a Leak Week coming in spring, it’s time to start thinking about stopping leaks right in their 
tracks. Wondering where to start? Just follow three simple steps: check, twist, and replace. Since toilets 
are the main source of residential water use, accounting for nearly 30 percent of what we use at home, 
they’re a likely culprit you can catch during Fix a Leak Week, March 18 through 24, 2019. 
  
First check if your toilet is leaking by putting a few drops of food coloring into the tank at the back. Wait 
10 minutes, and if you see the color in the bowl before flushing, chances are your toilet has a leak and 
could use a new flapper. You can buy toilet flappers at any hardware store for just a few dollars. Don’t 
forget to twist off the water before you do it yourself! 
  
Remove the old flapper, and replace it, following the easy steps in this WaterSense “bath hack” video. 
And if you find you need to replace an older toilet to really lick that leak, make sure you look for the 
WaterSense label to ensure your new commode is independently certified to use less water and 
perform as well or better than a standard model. Check out our rebate finder to see if there are any 
WaterSense labeled toilet rebates available in your area. 
  
For more fun flush facts, visit www.epa.gov/watersense/residential-toilets, or learn more about finding 
and fixing leaks during Fix a Leak Week. 
 
 
 Groundwater Awareness Week 
 
The National Ground Water Association 
 
This year (March 10-16, 2019) marks the 20th Anniversary of National Groundwater Awareness Week. 
GWAW provides an opportunity for people to learn about the importance of groundwater and how the 
resource impacts lives. Your involvement and passion during the week is what makes GWAW so 
successful. Check out the toolkit to help guide you through the event. 
 
For more information on Groundwater Awareness Week, click here.   
 
The Value of Water Three-Year Progress Report 
 
Three years ago, top leaders in the water industry came together to establish a shared vision for how 
the sector could better communicate the value of water. Utilities, engineering companies, and policy 
groups set a big, audacious goal: launch a disciplined and sustained educational effort to build the public 
and political will to dramatically increase investment in our nation's aging and failing water 
infrastructure. 
  
Together, we created the Value of Water Campaign and set off on an ambitious three-year strategy. We 
committed to set aside our individual policy positions or differences of opinion and speak with one voice 
on the value of water. It would be a campaign that would align everyone who has a stake in our nation's 
water future to make progress together. 
 
The Value of Water Campaign's success depends on the unified support of water industry leaders. As the 
saying goes, many hands make light work. When we speak with one voice, our message is heard loud 
and clear across the country, in the halls of Congress, on social media, and more. 
  
Now, we are proud to share this progress report reflecting how far we've come.  
We have done incredible work together, but this is only the beginning. The Value of Water Campaign 
has exciting opportunities ahead, and we invite all who care about our nation's water infrastructure to 
join us. 
  
Thank you to all Value of Water Campaign supporters who make this work possible! 
To learn more about joining the Value of Water Campaign, please email Kip Peterson, Vice President for 
Engagement. 
 
Training  
When you need training please look at the training calendar located at: 
http://www.mass.gov/eea/agencies/massdep/water/drinking/drinking-water-training-class-
schedules.html  for upcoming trainings. 
If you need a refresher on recently given trainings, you can review several training videos located at: 
https://www.youtube.com/playlist?list=PLJn2AKOcYr7lutGJB-UfDKtQPF_o_249m   
or click here:    
 
MassDEP is sending this important drinking water information to all PWS responsible persons who are listed on the state 
database.  If you are no longer the correct responsible person for the PWS please reply with the correct contact 
information.  MassDEP needs one responsible contact person from each PWS. 
Operators, consultants, and others who are interested in Drinking Water Program updates are encouraged to request to be 
subscribed to this email list.  You may also request to be unsubscribed by replying to this email.  
This MassDEP Program Director technical assistance email is funded by the Safe Drinking Water Act Assessment (Section 70) 
Program.  The Assessment is paid by all consumers of public water in Massachusetts and is collected by public water 
systems.  For more information about the Assessment Program, go to 
http://www.mass.gov/eea/agencies/massdep/news/advisory-committees/safe-drinking-water-act-assessment-advisory-
committee.html. 
 
